
 

 

 

 

 



 

 

 

 

 

 

 

 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

  
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 Qualified BfN Tutor  

 Continued registration as BfN Tutor, attending supervision, study days and regular CPD events  

 Experience of BfN volunteering, including on the National Breastfeeding Helpline  

 Willingness to complete Internal Moderation and Assessment Training 
 

 An understanding of the importance of and a commitment to working with diverse ethnic and social 
groups  

 Ability to work with people from different cultures sensitively  

 Awareness of and commitment to equal opportunities 
 

 Ability to write clearly and concisely in English  

 Ability to attend closely to detail when assessing work, keeping records and writing reports  

 Experience of providing clear and constructive feedback  

 Ability to select the most appropriate method of communication (i.e. telephone or email) to convey 
complex or difficult messages  

 

 Ability to organise and manage a variable workload independently  

 Ability to work effectively within a partnership and as part of the wider BfN team  

 Ability to collaborate constructively and diplomatically, in order to maintain quality and improve course 
standards  

 Ability to maintain defined standards of confidentiality with regard to trainees and tutors  
 

 IT skills including email, SharePoint, OneDrive, Microsoft Word and Excel, Moodle, MS Teams and Zoom 
to intermediate standard 

 
 

 Knowledge of importance and application of the BfN Code of Conduct  

 Knowledge and understanding of the BfN Malpractice and Maladministration policies  

 Knowledge and application of the BfN Information Governance policy  

 Knowledge of and compliance with the BfN IT policy  

 Knowledge of the BfN Equality and Diversity Policy  

 Knowledge and understanding of BfN assessment and Internal Moderation procedures  
 

 

 

 Teaching qualification or experience 

 Experience of working with diverse ethnic and social groups 

 Ability to travel to facilitate face to face delivery, where appropriate and necessary 

 Experience of delivering Helpers and Supporter courses   

 Experience of delivering BfN courses both online and face-to-face 

 Experience of completing Internal Moderation 
 


