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The Breastfeeding Network (BfN) is committed to providing evidence-based, person-

centred infant feeding support that places mothers, babies, parents, and families at 

the heart of everything we do. We support the principles of Martha's Law by ensuring 

that mothers and families are listened to, encouraged to raise concerns, ask 

questions, and seek further advice or review when they are worried about their own 

health or wellbeing, or that of their baby. 

We are committed to working collaboratively with healthcare professionals in 

accordance with our Code of Conduct, recognising that respectful partnership is 

essential to safe, effective care. We also recognise that effective collaboration must 

never come at the expense of ensuring that mothers' and parents' concerns are 

heard and taken seriously. We value clinical expertise alongside the knowledge, 

observations, and lived experience of mothers, parents, and families, and we support 

them to speak up, ask questions, and seek further review where concerns remain. 

We maintain high standards of practice through robust training, ongoing continuing 

professional development (CPD), reflective supervision, and adherence to evidence-

based guidance. These support our staff and volunteers to provide safe, 

compassionate, evidence-based support, empower mothers and families to advocate 

for themselves, and work confidently and constructively with healthcare 

professionals. Where there are concerns about the safety or welfare of a baby, child, 

mother, or other adult, staff and volunteers will act promptly in accordance with BfN's 

Safeguarding Policy. 

We welcome feedback, concerns, and complaints as opportunities to learn and 

improve. Through our Complaints Policy, reflective practice, and continuous learning, 

we use feedback from mothers, parents, families, volunteers, staff, healthcare 

partners, and other stakeholders to strengthen our services. We are committed to 

embedding learning, openness, and accountability at every level of the charity, 

ensuring that feedback informs individual practice, service development, leadership, 

and governance, and supports continuous improvement in the quality and safety of 

the support we provide. 

 

https://www.england.nhs.uk/patient-safety/marthas-rule/
https://www.breastfeedingnetwork.org.uk/wp-content/Permalinks/Safeguarding%20Policy.pdf
https://www.breastfeedingnetwork.org.uk/wp-content/Permalinks/Complaints%20Policy.pdf

